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Health Guarantee Information

You MUST have your puppy examined by a licensed veterinarian within 72 hours of pick up and
send us confirmation of this or the guarantee is VOID. If your puppy has physical problems that
are considered to be life-threatening and not treatable, we will provide you with a replacement
puppy of equal value when available. We DO NOT refund ANY payments. We must be notified
at the onset of the problem, in writing, with a report from the veterinarian on their stationary with
contact information. If the puppy is returned to us, all shipping costs are the responsibility of the
purchaser. A returned puppy must be in good condition with all AKC (if applicable) and health
papers. To qualify for this guarantee you must have kept the puppy under the care of a licensed
veterinarian. The care must include all vaccination, working and routine care recommended by

the veterinarian.

Should the puppy die of a congenital/genetic defect within one year of the birth date we will
provide a replacement puppy. To qualify for this guarantee, you must have kept the puppy under
a licensed veterinarian. The care must include all vaccinations recommended by the
veterinarian. You must bring a signed certificate from the veterinarian stating the cause of death

and a copy of ALL of your puppy’s health records as well as a necropsy report.

There is no guarantee against Hypoglycemia, Coccidiosis, Parasites and Viral or Bacterial
Infections. There is no guarantee for allergies, thyroid dysfunction, and demodectic mange.
Some disorders are caused by the puppy’s environment. There is no guarantee for hip or joint
problems. Hip and joint problems are contributed to different factors such as weight problems.

We do not guarantee eye problems or cherry eye.

A balanced diet containing the essential nutrients in correct proportions and fresh water
available at all times is all a healthy bulldog needs. We feed our puppies Victor with Origins Dog

Vitamins.



